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Conclusion

Information Technology in The California State University

Campuses vary greatly in their ability to provide students, faculty and staff comparable access to information technology resources. The inadequacies and disparities that motivated campus presidents to work together to improve the technology infrastructure for all CSU campuses persist, but the technology gap is now becoming narrower rather than wider.

The campus, system and individual data collection activities associated with this report have been institutionalized throughout the system. A structure and process have been established, and the quality of the data should improve over time as refinements are made to them.

In both breadth and depth, information technology has permeated every important facet of the modern university, academic or administrative. The issues and the data reviewed in this report indicate clearly that a technology infrastructure is a prerequisite for quality and productivity in the digital age.

The CSU Information Technology Strategy is a comprehensive blueprint for infusing technology into the curriculum as well as administrative systems. The ITS provides an effective planning framework and strategy for exploiting the efficiencies offered by technology while improving quality and meeting the enrollment demands of the next two decades.

For the first time, the system is moving toward standardization and consensus on a wide range of important conceptual and technical issues. The Measures of Success process requires that operational definitions be agreed upon to support both data collection and development of a common language for describing success. 

The Measures of Success accountability model presented here goes far beyond the metrics themselves. It is an implicit recognition that information technology is the crucial infrastructure of the 21st Century, similar to the role that a physical infrastructure played in previous eras.
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