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APPENDIX B: REFERENCES

For further reading on the Integrated Technology Strategy, see:
http://its.calstate.edu/systemwide _it_resources/its_initiatives.shtml
and
http://its.calstate.edu/systemwide_it_resources/its_planning_documents.shtml

For further reading on the Biennial User Surveys, see:

http://its.calstate.edu/documents/Data_Collection/Ill_Biennial_Surveys/Ill_Biennial_Surveys.shtml

For further reading on the Annual Campus Technology Survey, see:

http://its.calstate.edu/documents/Data_Collection/ll_Annual_Tech_Surveys/ll_Annual_Tech_Surveys.shtml

For further reading on the Measures of Success Reports, see:

http://its.calstate.edu/documents/Data_Collection/I_Reports_MOS/Measure_of Success.shtml

The following hardcopy documents are important for historical reference:

Mission, Challenge and Opportunity: The California State University in the Information Age, January 1990

The Student, the Faculty and the Information Age: The Power of Technology, January 1990

Current Status and Proposed Actions or Implementation of the Initiatives from “The Student, the Faculty, and the
Information Age: The Power of Technology”, December, 1991 (Staff Report to the Commission on Learning
Resources and Instructional Technologies)

Project Delta: Planning Phase, 1* Half, 1992

ITS Baseline Hardware/Software Access, Training and User Support (BATS): 1997/98 Progress Report, November
1998

The Plan for Telecommunications in the CSU: 1992-95, December 1991
Telecommunications Infrastructure Planning Guidelines, September 1993

Leveraging the Future: The Telecommunications Plan for the CSU, (Academic Communications Network Committee
of the Academic Information Resources Council) March 1994

Knowledge and Information for the 21% Century: 1993
Transforming CSU Libraries for the 21* Century, September 23, 1994

Information Technology Funding Gap Study, (A Report From the Information Technology Advisory Committee,
California State University), 2005.

IT Strategic Planning in the CSU: Case Studies of Best Practices, (Information Technology Services, CSU Office of
the Chancellor), 2006.
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